02/17/2005

To:

Jeannie Courtney

From:

Margaret & Mark Katz

Re:

Parent Challenge Training

Hi-

These thoughts are not private, so, please feel free to pass them on in any way you might like- (even to other SRA parents)!!  We aren’t alone in our belief that the weekend made a difference!

Dear Jeannie,

Okay, so now after a cross-country flight and more time to process our weekend, we have some additional thoughts we’d like to impart:  After meeting the parents and talking to most of them, we can say, sans reservations, that it would be our privilege to call them friends.  Shared experiences do not guarantee an automatic friendship.  Yet what happened this weekend possible carried some inexplicable magic (yes, perhaps a “spell” of new and much needed insights was cast).

Amazingly, some new (and possible overused?) terminology made sense.  Of course, it is one thing to read about what needs to be dome and quite another to work on exercises that actually might develop useful skills.  It was truly helpful to listen and learn some new material that might make some sense – what a concept!
Obviously, Jeannie, we’ve entrusted Samantha Lauren Katz to you and your staff for one eventful year and certainly that was a major leap for us into unknown territory and across some major geography!  How happy and thrilled we were to see some of that unknown territory become very known and concrete.  That incredible staff is real to us now and so much more than a series of phone voices.
Your charisma, intelligence and energy are powerful components of a very powerful “WORKING” environment.  We are lucky to be part of the chemistry that makes Spring Ridge Academy tick, and genuinely are appreciative.

It was more of a relief than we imagined to meet so many parents with similar, yet different, baggage, who were so willing and anxious to talk to strangers – wow!  You know how sheltered and quiet we wanted to be, initially!

The gently fine-tuning of the weekend was purposeful to a fault and made us even more ultra-impressed to the 10th power, of your entire staff, Jeannie.  You do know how thrilled we are to be working with Gary – not enough words for that one.  Just know he is making a big difference in our lives!

We’ll end with this:  Keep doing what you are going; it is working (that word again).  It is so good that you hear what we say and that you are receptive; we’ve seen changes already (to whit:  Family #1 maybe in May) in the program, and that makes us feel that we are very definitely in that process that is our daughter’s life!  Finally, we are smiling!

Thank you!

Most fondly,

Margaret & Mark Katz

p.s.  How wonderful to see our daughter walk confidently and express her thoughts, goals and all that she is, respectfully, happily and humorously without image, affect and inappropriate behavior getting in her way!!
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